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Norfolk’s largest and  
award winning pool  

and spa display centre.

Jacuzzi hot tub &  
swimspa superstore.

01328 838834
info@wensumpools.co.uk
www.wensumpools.co.uk Brochure 2023
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About Us
Wensum Pools Ltd is an award-winning family run business established in 1977, specialising in 
building, renovating and servicing swimming pools. We are based at South Raynham, near Fakenham 
at Norfolk’s largest pool and spa display centre with an extensive range of hot tubs & swim spas, 
wooden pool, inground & panel swimming pools and saunas on display as well as an on-site liner 
pool, automatic covers and a Performance Endless pool with Fastlane counter current & treadmill.

Our brochure is just a small example of what we have to offer, please visit our display centre to  
see all our products. You are very welcome to come along at any time or book a wet test.

Summer Opening Hours (Mar - Oct)
Monday to Friday 9.00am – 5.00pm
Saturday 9.00am – 3.00pm
Sunday 10.00am – 3.00pm
Evenings by appointment

Winter Opening Hours (Nov - Feb)
Monday to Friday 9.00am – 5.00pm
Evening & weekends by appointment
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How to find us
Wensum Pools Ltd
Swaffham Road, South Raynham
Fakenham, Norfolk 
NR21 7HN
Tel: 01328 838834
Email: info@wensumpools.co.uk

Directions:
From Fakenham head to Swaffham 
on the A1065 into South Raynham, 
garage on right just over the hill 
turning to the left into Wellingham 
Road. Plenty of parking available.

NEW for 2023
HeatForm Insulated Panel Exercise pool 
with Velocity swim jet, Jacuzzi 19' Powerpro 
Swimspa with Covana electric cover and Hekla 
Cube Sauna. Harvia Wood Fired Hot Tub. 

Visit our website  
www.wensumpools.co.uk

Wensum Awards
We proudly accepted the Gold Award for ‘Peter Geekie Award for  
Retail Excellence’ at the annual British Pool & Hot Tub Awards. 

At the national awards, we were awarded SPATA GOLD in the 
‘Residential Outdoor Pools’ under £50,000 category. 

At the UK pool & spa awards, we were awarded ‘Spa Retailer of the 
year’, ‘Swimming Pool & Spa Showroom of the year’ and ‘Residential 
Outdoor Pool of the year’.

Get in touch now for a no-obligation quote for your very own 
swimming pool.

Wensum Pools a family run business established in 1977.  
Visit our website and shop on-line at: www.wensumpools.co.uk

Sales Weekends  
& Events 2023
Spring Sales Weekend 29th, 30th April  
& 1st May

Royal Norfolk Show 28th & 29th June

Summer Sales Weekend 1st & 2nd July

End of Season Sales Weekend TBC
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Pool options are endless…

Indoor pool
Gives the owner added luxury. They are perfect for all year 
round swimming for all the family.

DIY Vycon block & liner pool kits
The ever popular Vycon pool kit comes with a pre-packaged 
and more comprehensive plumbing and chemical kit.

Concrete / block liner pools
A concrete / liner pool can be installed within 10 days.  
This includes the concrete footing, block work, rendering 
and installation of the pool liner. 

On-site liner pool
Upgrade your pool to an on-site liner pool offering greater 
choice in size and shape to make it your dream pool.  
15 year pro-rata guarantee on the liner.

NIVEKO skimmer pools
Basic types of overflow channels, together with a large 
selection of skimmer pools, fulfil all quality standards of 
NIVEKO pools.

Heatform Panel swimming pools
The heat retaining panels on these pools are designed to 
trap heat in the pool and keep the surrounding cold out.



YOUR OPTIONS  
ARE ENDLESS

Please do not 
hesitate to contact us 
for a comprehensive 
no obligation quote 

on your NEW 
swimming pool.



Inefficient filtration and heating systems can be 
upgraded and become easier and cheaper to run. 
Pool usage can be increased by fitting enclosures 
enabling all year use. Automatic dosing and pool 
cover systems can be fitted to remove the chores 
involved with owning a pool.

Wensum Pools refurbishment
A regular maintenance program helps to hold back the 
ravages of time but when pools become dangerous or 
ugly it is time to carry out a refurbishment. 

Pools that have been refurbished properly are more enjoyable, 
safer and cheaper to run. Wensum Pools have refurbished 
hundreds of swimming pools so we know all the ways to bring a 
pool back to life quickly and cost effectively. Leaky concrete pools 
can be restored or liners fitted, worn liner pools can be replaced 
with a superior replacement. Dangerous and ugly pool surrounds 
can be re-laid and restored to their former glory.
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New & improved pool 
products for 2023

Nova Steam Shower Cabin
Free standing cabin from Harvia which will 
add a touch of luxury and modern appeal to 
any bathroom.

1
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Hekla sauna
Our cube saunas are very popular due to their 
unique shape. With the huge glass panel window, 
you can enjoy stargazing the night sky, watching 
the sunset or rise or simply enjoy the peace and 
quiet. It’s the perfect getaway for me time or to 
relax with friends and family.

6

Harvia Spirit Heater
A compact electric sauna heater that 
combines mystique and beauty in one package.

2

Charisma Enclosure
A high level, wide span telescopic pool enclosure.

4

Harvia legend wood fired hot tub
Easy to maintain with a large plastic pool inside. 
This long-lasting model can fit in 4 to 6 persons 
and is suitable for versatile use, from evening 
parties to family moments.
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Clever pool pump inverter
A low cost solution designed to greatly reduce 
the running costs of pool circulation pumps and 
improve the efficiency of swimming pool filtration.
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3 Vaporex VPX
The perfect solution for your indoor pool 
application and are available as either a wall 
mounted or through the wall unit.

3

5
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ENDLESS POOLS  
Fastlane Pro Counter Current Unit

•  Easy installation & maintenance  •  Fits anywhere   
•  Swim without turning  •  Kid endorsed
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HeatForm insulated pool panels 
HeatForm insulated pool panels are the convenient and eco-friendly way to build  
a high quality in-ground or above-ground swimming pool in your home, garden,  
spa or school, whilst helping the planet at the same time.

The modular HeatForm panel system allows you to create a pool to suit your 
requirements – from exercise pools and domestic pools up to large commercial 
installations.

The panel system is flexible and easy to install. The panels are available in four  
lengths (0.5m, 1.0m, 1.5m and 2.5m) with three different height options 0.9m,  
1.2m and 1.5m for use both in-ground and above-ground.

No more travelling back and forth to the gym or the local pool, now you can relax, 
train or exercise in the private comfort of your own swimming pool. The beauty of 
HeatForm is in its flexibility and we are confident that we can provide something for 
everyone – you set the parameters and we will provide the solution.

Whether in-ground, above-ground, small or large, shallow or deep, the possibilities 
are endless. As well as traditional designs suited to lane swimming, HeatfForm pools 
can be used as hydrotherapy pools or teaching pools.

VELOCITY  
a powerful, energy-efficient 
and high performance jet 
providing the ultimate 
swimming experience for 
the modern athlete.

Coverseal 
The fantastic Coverseal safety cover system provides numerous benefits to your 
customers and provides peace of mind.  With a cover capable of supporting up 
to 150kg per m² in the event of someone falling on it and a unique patented 
operation, Coverseal provides a clean aesthetic and long lasting secure option for 
even the most discerning customer.

on display
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Wooden Exercise Pool
There is no doubt that swimming is 
the best exercise you can do. It burns 
calories and strengthens muscles 
without impacting upon joints and is a 
great stress reliever too. 
A counter current system allows you to use 
your wooden pool as an exercise pool, massager 
and regular fun pool! Most systems have a jet 
sitting about 30cm below the surface of the 
water. You can vary the flow rate so it suits all 
the family. Some may want massage or gentle 
exercise while others want a long distance, ever 
increasing resistant current! 

All controls are accessible from within the pool. You can 
change your mind and easily amend the settings or switch 
it on or off.

Specifications and features
•	Dimensions: (H)1.183m (L)3.916m (W)2.426m
•	 �Supplied with 316 Stainless Steel 43mm Removable 

ladder with double top tread, for added safety.
•	AquaJet Counter Current units

In stock now
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Automatic Pool Cleaners 
Alpha iQ™ range | Ultra-efficiency combined with intelligence
Thanks to its Sensor Nav System™ technology, Alpha iQ™ identifies the configuration of each pool for personalized cleaning. The powerful and  
long-lasting patented cyclonic suction system efficiency ensures optimal collection of all type of debris. In addition, its patented Lift System and the 
intuitive and remote control via the iAquaLink™ application of the Alpha iQ™ range provide real ease of use on a daily basis.

Personalised cleaning
With its “Sensor Nav System™”, the ALPHA iQ™ robot cleaner identifies the 
configuration of your pool to optimise its movements and cleaning time.

Effective suction
Its patented cyclone suction is extremely powerful and long-lasting. Thanks to 
its extra-large suction capacity and very fine filtration system, the ALPHA iQ™ 
optimally collects all types of debris.

Easy-to-use
Thanks to its patented Lift System, ALPHA iQ™ is lighter when removing it from 
the water. Its simple access to its filter and the visibility offered by its transparent 
window make it easy-to-use in all circumstances.

Intuitive controls
Monitor cleaning progress at any time through the intuitive interface of the 

iAquaLink™ application. ALPHA iQ™ is upgradeable thanks to possible 
optimisations and automatic remote updates.

Demo available to try



Automatic Safety Covers
Coverstar prevents the bad stuff like leaves, dirt and debris from  
getting into the pool whilst keeping the good stuff - heat, water  
and chemicals - from getting out. The Coverstar can help save up  
to 70% on heating and chemical costs. 

With less time to worry about maintenance, upkeep, keeping the right chemical 
and heat levels you will have more time to relax and enjoy your pool.

Various colour options are available for the composite decking.  
Samples are available on request from The Auto Covers Division.

Coppered  
Oak Jarrah Smoked  

Oak

Brushed  
Basalt Burnt Cedar Golden Oak Limed Oak

Demo cover available to view
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Roldeck Automatic Pool Cover 
The Roldeck automatic pool cover is available for domestic and 
commercial pools, indoor or outdoor, and is versatile in the applications 
it offers. They are the ultimate in heat insulation, evaporation control, 
durability and aesthetic appearance.

The Roldeck cover is manufactured in interlocking sections similar to a Venetian blind. Each section 
simulates the double glazing system, with 0.5” of interspace combining the highest degree of insulation 
with evaporation control. The standard white sections are popular for indoor pools. On outdoor pools 
the solar slats with black bases promote high solar heat transfer.

A distinct advantage of Roldeck is that rain water will pass through the cover, and will not collect on top 
requiring removal by pump. The roller is powered by a 24 volt motor, with remote operation from a 
touch screen control with built-in safety lock feature. 

All Roldeck covers are manufactured specifically for individual pool requirements.

Geo Bubble 600
The GeoBubble extrusion has specifically been 
created to combat the attacks of UV and pool 
chemicals and has converted the limitations of a 
traditional bubble to great advantages.

Foam Heat Retention Covers
Certikin foam heat retention covers are manufactured 
from a closed-cell PE foam. Our 6mm Thermalux is 
suitable for all heat retention purposes on pools run 
up to 30°C, and benefits from a laminated underside 
and a strong woven polyethylene top coat making it 
extremely hard wearing. The density of the material 
helps to keep light penetration to a minimum and 
therefore reduces algae growth.
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Certikin & Cranbourne Stone Coping & Paving
We have a large selection of Coping and Paving options, please contact us for a full quote.
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Kadai Firebowls
Kadai Firebowls are a versatile addition to any 
garden for use as a fire bowl or barbeque. 
Kadais are traditionally used for cooking at 
festivals across India and have been in use for 
hundreds of years. Made in India using the 
same traditional methods these Kadais are 
made from recycled oil drums.

We also stock a wide range of accessories 
including grill trays, cooking tripod, swing grill, 
hot plates and warm racks.

Certikin Vinyl Liners
A variety of colours and styles are available. They are manufactured 
using the highest quality materials and manufacturing techniques. 
Many more patterns and styles are available in the show room.

Liner Patterns 

Patterned Wall & Floor Liner

Ceramic Liners

On-Site Lining



Zodiac Heat Pump 
FULL INVERTER  
TECHNOLOGY:  
SILENT AND  
ECONOMICAL
Z550iQ comes equipped with the Heatselect Technology.  
Operating speed is adjusted based on the required  
power and selected mode:

•	 Boost: maximum power for fast heat-up
•	 Smart: automatic power adjustment depending on temperature
•	 Ecosilence: further energy savings and lowest noise level

FITS EASILY INTO SMALL PLACES
The Z550iQ is discreet and can be installed  
next to any pool. Thanks to its smaller  
footprint, requiring half the space of  
standard heat pumps and to its vertical air  
flow, it can be placed in the smallest spaces.

EMBEDDED CONNECTIVITY
With your smartphone, you can remotely  
set and consult Z550iQ heat pump’s  
different modes of operation. Once  
connected, Z550iQ benefits from 
continuous improvements thanks to  
remote automatic updates.

Quantum AOP 
(Advanced Oxidation Process) 

from Elecro Engineering
Quantum uses new ceramic Nano Crystal technology, a prime  
focus of the science world today; possessing the power to  
sterilise sewage into drinking water without the use of chemicals.

Features & Benefits
•	Photocatalytic Ti02/Mo oxidiser and clarifier
•	Reduces the need for chemicals in the pool
•	Average lamp life expectancy: 2 years
•	Equipped with intelligent lamp life indicator
•	Salt and sea water compatible
•	Combined photocatalytic, hydroxyl radical and UV technology
•	Eliminates contaminants, leaving water looking fresh and clean
•	 �Keeps your family safe from dangerous microorganisms such as cryptosporidium, 

adenoviruses and naegleria fowleri
•	 �Optional smart peristaltic dosing system for chlorine and hydrogen peroxide
•	Powerful sterilisation and eliminates the smell of chlorine



Pool Servicing
Summer Maintenance
Wensum Pools Ltd offer a complete valet service on swimming pools where  
we can visit on a weekly, fortnightly or monthly basis. We will undertake the 
following on your swimming pool:

•	Hoover pool manually each visit
•	Backwash pool
•	Clean tile line and steps
•	Empty basket
•	Test chlorine, pH and Total Alkalinity (TA) levels
•	Clean pool cover
•	Adjust chemicals if need
•	Clean auto doser, injectors, etc.

Winter Maintenance
Our winter service ensures that, once summer is over, your pool stays protected 
against the elements. Systems are drained, cleaned and treated using special 
chemicals to eliminate frost damage and easily bring the pool back to life.  
Our service packages vary and include:

•	Complete winter maintenance (Sept – April)
•	 Filter media changes
•	Emergency call outs
•	 Leak protection
•	Plant and boiler servicing
•	Auto dosing servicing
•	Heat pump and de-humidifier servicing
•	Pressure washing paving, coping and covers
•	Chemical deliveries
•	Water testing

Spa Servicing  
by Wensum Pools Ltd
Get peace of mind that your hot tub is running efficiently by 
servicing your spa every 12 months.

Wensum Pools recommend a yearly spa service to avoid a build-up of 
biofilm, scale and bacteria. Our service involves the following:

•	 �Flushing through the pipework with a Hot Tub Flush. This will clear any 
oils, bacteria or grime that has built up in the pipework.

•	 �Emptying the spa and giving the shell a good clean with surface cleaner.  
The jets, returns and the filter housing will all be checked.

•	Emptying and re-filling the spa from your water supply.
•	Cleaning the spa cover inside and out, as well as the spa surrounds.
•	 �Checking that the pump and the spa central system are running correctly.
•	 Ensuring that the chemical balance is correct before leaving.



Over 20 hot tubs on display

5 bed holiday let available to hire includes hot tub & indoor swimming pool with Fastlane 
www.wensumwaterretreats.co.uk



Jacuzzi® Hot Tubs
Discover the luxurious range of 
indoor and outdoor hot tubs by 
Jacuzzi®, and get the ultimate spa 
experience at home. 

Designed to improve your lifestyle with 
relaxation and a whole host of other 
wellbeing benefits, Jacuzzi® has spent over 
65 years developing the best hot tubs on the 
market. Every Jacuzzi® hot tub is equipped 
with patented jet technology to deliver 
advanced hydrotherapy while you unwind. 

There’s a wide selection of sizes to choose 
from too, with seating capacity ranging from 
2-3 people, 4-5, and 6 plus, so you’re sure 
to find the perfect home hot tub, whatever 
your needs. Slip into your indoor hot tub 
and instantly destress at the end of a long 
day, or host your friends and family with 
one of our garden hot tubs, which allow you 
to take in the view and the fresh air, while 
you stay warm under water. Once you’ve 
selected a size and location for your hot tub 
– you can also choose from a collection of 
stylish designs in varying colour combinations.

We have 3 Jacuzzi hot tubs available 
to try in our dedicated wet room. 
We have a large selection of hot tubs 
in stock to try.
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Viking Spas
Viking Spas strive to provide the highest 
quality spas at the most affordable price. 
Viking Spas are energy efficient, drawing the 
least amount of electricity whilst maintaining 
optimal water jet pressure. 

Their commitment to providing the best 
value earned Viking Spas an impeccable 
reputation within the spa industry and gained 
them affiliations with some of the largest 
retailers in the world. Choose your Viking 
Spa today!

Elk River Hydro P DL

Hydro P SL

Caldera Marino

Six adults fit comfortably in the Marino, a 
popular Vacanza™ Series spa with  
35 hydromassage jets and a surprising range of 
features that make caring for and enjoying your 
hot tub a simple pleasure.

Caldera Marino
Seating Capacity:	 6 adults
Dimensions:	 213cm x 213cm x 91cm
Hydromassage Jets:	 35
Lighting:	 10 points of interior lights
Water Feature:	 1 Acquarella waterfall
Entertainment:	 Optional
Water care system:	 SpaFrog system
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Spas and Accessories
There is nothing better than owning a hot tub or spa - they are the ideal place to relax and unwind. Here at Wensum Pools we offer a one stop  
shop for everything you need to help enhance your experience and ensure your hot tub is kept clean and well maintained.

The Covana Electric Hot Tub  
& Swimspa Cover
The covana comes in four configurations to fit 
almost any hot tub or swimspa needs. The Oasis 
is compatible with most tubs from 84˝-93˝, the 
Evolution is compatible with most spas 7´-8´11˝, 
the Horizon is compatible with most spas  
81˝-93˝ and the Legend is compatible with most 
swim spas from 12´-20´. Covana offers a system 
for almost every spa out there. The Legend 
cover allows you to maximize your view from 
your swim spa. No longer do you have to worry 
about your cover blocking your view on the 
ends of the spa, this system allows for maximum 
enjoyment and efficiency! We have the Horizon 
on display at our award winning showsite.

Try Before You Buy
Come and experience the benefits of our Jacuzzi hot tubs in 
our state of the art private wet room.

Durastep IISmartstep Safe-T Rail II Smart BarCovermate Easy Covermate III

Available to try



Visit our Swim Spa Specialist Centre.

We have 2 swimspas on display.

Available to try
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Jacuzzi Swim Spas
Built for performance, proficiency and power, the Jacuzzi swim spa range 
offers a multi-level fitness and spa swimming experience in one. Designed 
to provide exceptional resilience to extreme weather conditions, our 
ProEndure™ cabinetry houses a predictable and consistent current powered 
by our PowerPro™ swim jets. We’ve created some of the best swim 
spas in the UK, all offering hydromassage options in an all-round holistic 
health and aquatic fitness centre that’s a perfect alternative to a traditional 
swimming pool. Excellent for all the family, experience superior long term 
health benefits by incorporating the swim spa into your daily wellness 
routine. Whether you’re a beginner or Olympic level swimmer, experience 
quality performance all year-round while strengthening and toning muscles, 
decreasing stress and improving energy levels. Utilising significantly less space 
than a swimming pool, a swim spa offers a personalised swim right in your 
own home any time you like, incorporating the very best hydro technology, 
design and health innovations Jacuzzi is known for.

Jacuzzi PowerPro swimspas available in the J-16 or J-19.
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Pool Accessories and Chemicals
We have a large range of pool accessories and chemicals in stock at our showsite 
including pool & spa vacuums, nets & testing kits. 

Please call us on 01328 838834 and we will do our best to help.
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Quantum AOP Dosing Systems Zodiac eXO IQ salt chlorinator

Slidelock Telescopic & Monaco Reels
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Saunas
Indoor Saunas
We are able to supply saunas from two of the leading 
manufacturers; Tylo and Harvia. There are many 
different solutions depending on your requirements. 

Outdoor Barrel Saunas
Available in clear or rustic Western Red Cedar. 
This simple design is highly effective, providing 
maximum useable space while minimizing excess 
cubic feet, which means the sauna will heat quickly 
and efficiently. The front wall section is set back to 
enhance the look of the sauna with a functional and 
decorative porch.

Tylo Steam rooms

on display

on display

coming 
spring 2023

on display
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Summer Houses
Add additional living space to your garden
Summer houses and gazebos are an affordable way to add space to your garden and create an additional living space to entertain guests or to enjoy 
the summer months.

Annette 3,0 + 1,5m2

The Palmako Anette Wooden Sauna Room is a beautiful and modern sauna that 
is perfect for anyone who wants to relax and escape the stresses of everyday life. 
This sauna is made from Sustainable Nordic Spruce and Engineered to the Highest 
Standards, ensuring that it will be a stunning addition to any outdoor space.

Palmako's Anette Garden Sauna Room is spacious and inviting, with plenty of 
room to stretch out and relax. The wood-panelled walls and ceiling create a 
warm and inviting atmosphere, while the Optional heater ensures that the sauna 
is always at the perfect temperature.

Otto 3,6m2

The spacious Otto playhouse by Palmako is the ideal play den for your little ones 
to express their creativity and exercise their imagination. It will keep them safe from 
the elements whilst letting them enjoy the outdoors even during the cooler months 
of the year. The reversed apex type roof means that there will be ample roof height 
to cater to taller kids and the small front veranda will be an ideal threshold between 
outdoors and indoors, adding to the sense of a safe haven.




